Code of Ethics
“We are a health and consumer services company making people’s lives better.”  Arcadian Health Plan is developing into a leading Medicare Advantage program.  We’ve worked hard to achieve our market position and quality reputation.  We also realize that it is largely the work of our employees that has brought us the success we currently enjoy.  We are committed to the development of our employees, and also, expect that all who represent Arcadian Health Plan will do so in an honest, fair, and professional manner.

Please read and sign the following as your acknowledgement of the work ethic expected of you as an Arcadian Health Plan representative.

As a representative of Arcadian Health Plan, I will develop the values of Integrity, Businesslike, Customer, People and Quality.

I vow to represent Arcadian Health Plan with honesty and integrity.  In doing so I will:

1. Make the needs of my prospects a priority.

2. Make no false or misleading statements.

3. Fully and accurately disclose all pertinent information for the prospect to make an informed decision.

4. Explain Arcadian Health Plan in such a way that my prospect clearly understands all aspects of the plan including:

a. Disenrollment Procedure

b. Benefits

c. Co-Payments and Premiums

5. Speak of competitors only in fair and factual terms, not on rumors or hearsay.

6. Respect the confidentiality and privilege of selling Arcadian Health Plan.

7. Not discriminate because of race, color, religion, sex, national origin, physical handicap, or otherwise.

Above all, I am committed to maintaining Arcadian Health Plans reputation as a quality product.  I clearly understand the above statements and accept this Code of Ethics as my standard for conducting business while an employee of Arcadian Health Plan.

Sales Representative/Broker Signature: ______________________________Date: _________

Sales Director Signature: __________________________________________ Date: ________
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